
 

 

 

 

 

 

20 October 2022 

 

Dear Parent/Carer 

 

I am writing to update you on some mandatory expectations that need to take place in accordance with 

our new parent strategy. 

 

Included with this letter is a flow chart that all staff, parents and carers need to adhere to in order to ensure 

communication is robust, fair and manageable. Form tutors should have contacted all parents / carers via 

email or telephone to introduce themselves and clarify they are the first point of contact should any 

concerns or queries arise. 

 

This procedure needs to be followed with immediate effect. It was apparent in the first few weeks that 

reception staff were unable to answer telephone calls due to the influx of parents in reception on a daily 

basis. We appreciate there were many parents and carers who needed clarification, in light of the new 

Behaviour and Culture Framework, however the current volume of parents still on site during school hours 

is unnecessary and unsustainable.  

 

I am sure you can appreciate that educating and safeguarding children are our key priorities and staff do 

not have the capacity to meet with parents unannounced. Moving forward, unless parents have arranged 

a prior collection, have a scheduled meeting or have been requested to collect their child for a specific 

reason, for example, a medical reason or appointment collection, then they will not be seen by a member 

of staff during the school day.  

 

As of Friday 21st October, the Astrea app will be terminated and the MCAS app will replace this 

permanently, which functions via Bromcom. If you have not already done so, please ensure you download 

the MCAS app, as per previous correspondence. 

 

On a final note, we would like to thank the vast majority of parents who regularly support  and engage in 

our school life. It is with regret that this is not always the case, with a small minority of parents and carers 

recently displaying unacceptable and inappropriate behaviour towards staff, either on the phone, or in 

person. I am writing, therefore to make it clear that we will not tolerate the use of offensive language, 

threats of physical violence, or attempts to intimidate any member of staff at Astrea Academy Dearne. 

 

This type of behaviour directly contravenes our school values and is unacceptable. We expect all parents 

and carers to behave in an appropriate manner when interacting with all members of the school community 

including over the phone, via email or letter, through social media and in person.  

 

No member of staff deserves to be abused at work and this is covered in Section 547 of The Education Act, 

1996. 

 

We work most effectively when we work together, and these expectations must be adhered to in order to 

ensure a positive day for everybody. 

 

Thank you for your cooperation. 

 



 

Yours sincerely 

 

 
 

Katie Dowling 

Assistant Principal 

 

 


